February 2018
Ruggle-it Testimonial

for
Itching, Hair Loss, Feet Biting, Very sore Tail on Papillon Dog - Severe
& prolonged (over 2 years of prior struggle)

In May 2017 started using
Ruggle-it
+ our intensive Omega 3 oils &
biscuits
+ tweaked diet as per R&S Lid's
advice

[ZOOM NOTE: To clearly see this text,
please use the '+'keys on the top of this
screen to enlarge it to 100% or greater]

Ry

1N Q =

RS

All _ areas are text/names/descriptions that may contravene Veterinary Medicines
Directorate regulation; text within [] has been inserted by this office.

R&S Ltd Comment — Latest update at February 2018 is immediately below (precis of struggle). Beneath it
are prior updates (June — Nov' 2017) demonstrating Bubbles' journey back to good health.
The above 'before photo' (May 2017) is of Bubbles' traumatised tail at time of starting with R&S Ltd's
products & guidance after 2+ years of severe problems

From: Maureen S
Sent: Saturday, February 10, 2018 3:03 PM
To: Ruggles&Stopitall

Dear Karen and staff
Many thanks for all goodies .

| will tell everyone how delighted | am with
your advice and products for my Bubbles and
all my other dogs ,after a year of-
[professionals’ products & guidance] and
expensive bills and still a badly bitten tail and
paws, | was very lucky to have Ruggles Stop it
all recommended . My lucky day!!!!

She has now got a tail again and is one itch free dog , my other 4 have lovely mite and flea glossy coats .My
grateful thanks to you all , | will always be on your order list. Maureen. May 2017 - Feb 2018 [R&SL note: see
this 'after photo' above — viewers can zoom in on this PDF document to really see the tail!]

From: Maureen S
Sent: Sunday, June 04, 2017 5:47 PM




To: Ruggles & Stopitall

Hello Karen

Having Bubbles bathed etc as you said today have done the Dab test so far she is fine ,tail still very sore, so
still using collar ,lam going to send photo taken this morning ,have bathed our other dogs and have never felt
their coats so beautiful and easy to groom Thank. You Maureen

From: Maureen S
Sent: Saturday, June 17, 2017 12:12 PM
To: Ruggles & Stopitall

Hi Karen update on Bubbles | have everything crossed as |
speak ,she has not had collar (except night) for a week and
has a touch of salve in the mornings ,she is very relaxed
and today enjoying the sun ,had s b on Wednesday, my
very grateful thanks for your help Maureen PS my old dog
has your fish oil every day, both love it!

From: Maureen S
Sent: Friday, June 30, 2017 6:41 PM
To: Ruggles&Stopitall

Dear Karen My neighbour saw Bubbles at her worse ,she has been on holiday for two weeks ,and was
delighted to see my darling so improved ,| think she is your next customer ,she has two dogs with itch.

Bubbles still improving most scuds gone [ crusty, irritated areas] and tail looking good ,still have
fingers crossed ,hope one day to send you a fluffy tail ,(photo of course)grateful thanks Maureen

From: Maureen S
Sent: Sunday, July 23, 2017 6:56 PM
To: Ruggles&Stopitall

Hi Karen just a short update, Bubbles still improving slowly ,a week ago she suddenly could not have the
salve ,but | am still doing the spray bath and all going well so far ,not quite a bushy tail yet but here's
hopeing .Best wish's Maureen

From: Maureen S
Sent: Monday, August 21, 2017 5:28 PM
To: Ruggles&Stopitall

Hi Karen many thanks for parcel ,all going okay with Bubbles,| will keep in touch ,.best wishes Maureen

From: Maureen S




Sent: Tuesday, November 28, 2017 5:08 PM
To: Ruggles&Stopitall

Hi Karen and staff I thought you might like an
up date on Bubbles , all

going well with all my dogs , they are all on
your shampoo and looking good

, we have now got five. Our oldest 15 and
Bubbles 13 all still walking at

least a mile a day any weather . will be ordering
soon regards Maureen [R&SL note: photo on
the right is of the tail at November 2017.]

Final Feedback at February 10, 2018 3:03 PM — copied again below from Page 1

Dear Karen and staff
Many thanks for all goodies .

| will tell everyone how delighted | am with your advice and product for my Bubbles and all my other
dogs ,after a year of- [professionals products & guidance] and expensive bills and still a
badly bitten tail and paws, | was very lucky to have Ruggles Stop it all recommended . My lucky
day!!!!

She has now got a tail again and is one itch free dog , my other 4 have lovely mite and flea glossy
coats .My grateful thanks to you all, | will always be on your order list. Maureen. May 2017 - Feb
2018

Many thanks to Mrs Maureen S of Bodmin, Cornwall for taking the time to write each of these
updates, taking photos, and for the final feedback.

Note: Whilst we are hugely grateful for all the telephone feedbacks we receive on our products, only ones
received in writing will be considered for inclusion on this web or as part of any PR...so that readers have
peace of mind that we're not making this up! All quoted testimonials can be viewed at our offices.
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