October 2009
Rugygle-it Testimonial

for
1. Dog with Rash & ltching; 2. Human ltchy/Flaky Skin issues

[ZOOM NOTE: To clearly see this text, please use the '+' keys on the top of this screen to
enlarge it to 100% or greater]

All _ areas are text/names/descriptions that may confravene Veterinary Medicines
Directorate regulation; text within [] has been inserted by this office.

----- Original Message -----

From: L Harrison

To: Ruggles & Stopitall Ltd

Sent: Sunday, October 04, 2009 7:39 PM

Hi Karen,

| always find that people are quick to let you know if there is a problem, but not so quick to let you know
when something has gone right.

After receiving the order and reading the notes provided, we dived straight in and bathed our boy

[Dalmatian], as per the instructions, then added the Semi Salve again as per the instructions. We kept up
to the same routine for about 3 - 4 weeks. [/\A LA TeY o] o1=Ye Wi {ed o 1To Lo R T Ta M CR TS AVEE I AV RIS
product and the rash he has started to go after week 2

When | noticed the results with my dog, | thought | would try the salve on [skin issues] B RaL
only a week it had

EEIIERVEICETRERAR [N It's only on my elbows and knees so | am very lucky, but after
practically cleared up. | couldn't believe it.

| just wanted to let you know the great news!
| will be ordering more of this product within the next few weeks!

Kind Regards
Louise
Miss L Harrison, Bradford.

Many thanks to Miss L Harrison for taking the time to write this feedback.

Note: Whilst we are hugely grateful for all the telephone feedbacks we receive on our products, only ones
received in writing will be considered for inclusion on this web or as part of any PR...so that readers have
peace of mind that we're not making this up! All quoted testimonials can be viewed at our offices.
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