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Many thanks to Mrs Chapple of Sidmouth, Devon for taking the time to write this feedback.
[Tail amputation – Mrs Chapple told us this was under consideration as part of Bishon's 'severe  

symptoms' when she called us on 16/8/13 – we keep copious notes for all conversations.]

Note:  Whilst we are hugely grateful for all the telephone feedbacks we receive on our products, only ones 
received in writing will be considered for inclusion on this web or as part of any PR...so that readers have 

peace of mind that we're not making this up!  All quoted testimonials can be viewed at our offices.
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