May 2020

Rugyle-it + Protexin Probiotics Testimonial

for
Friesian with Severe ltching, Reduced Concentration & Stress.
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ltichy Feathers (Mites) + Summer ltching + Flying Insects/Bugs
(mane/tail/body) + Stress + Rugged & Miserable

[ZOOM NOTE: To clearly see this text, please use the '+ / -' keys on the top or bottom of
this screen to enlarge it to 100% or greater]

All _ areas are text/names/descriptions that may contravene Veterinary Medicines
Directorate regulation; text within [] has been inserted by this office.

Started use of Ruggle-it + Probiotics in 2014 for |
severe itching & scabby areas

(feathers/behind the knees/around
jawbones), mane & tail rubbing & sore sheath

area. e

The following are relatively recent

feedbacks/updates. ot

Photo is from 05/2020 with very long mane, full = -

feathers & tail nowadays! 2

From: Webshop
Sent: Sunday, December 30, 2018 8:35 PM
To: Ruggles & Stopitall

Username : E431808
Date : 30 Dec 2018 - 21:35

Inv Name : Sadie Main
Inv City : Highbridge
Inv State : Somerset
Inv Pst Code: xxx

Message : Repeat order for Friesian horse with itchy feathers. Hardly any
i issues now [persistent, health-threatening summer insect itching] with use of this brilliant Ruggle-it
product. Also use as fly repellant.

From: Sadie Main
Sent: Saturday, May 02, 2020 3:37 PM
To: Ruggles&Stopitall

Hi Karen
My parcel arrived today. Bjorn is now suitably covered and out without his fly rug on in the lovely




sunshine.

I dont know what he would do without his spray!

It was great to talk to you yesterday. Thank you for your help.
Stay safe and | wish you all the best.

Kind regards

Sadie and Bjorn.

From: Sadie Main
Sent: Thursday, May 07, 2020 9:15 AM
To: Ruggles&Stopitall

Hi Karen

You can use my comments as feedback to potential customers. If it would help, | would be happy for
you to give them my contacts, if they wanted to speak to a person that uses the product regularly and
successfully.

| don't have any before photos of when he was really sore but I'll find some of when his mane was a lot
shorter and of now where it is lovely and long. Although it's not really about that.

Its the fact that my dear boy is comfortable and , which was driving him mad.

He couldn't concentrate properly when he was being backed and started as the itch and soreness was
so intense and distracting for him.

Now, with his Ruggle-it, he is a and we have a lot of fun learning new
things together all the time!

Many thanks

Kind regards

Sadie and Bjorn

~~~~~~~ Part 4 of 4 below ~~~~~~~~

From: Sadie Main
Sent: Friday, May 08, 2020 10:43 AM
To: Ruggles & Stopitall

Hi Karen

Here is the lovely Bjorn! He says thank you to you and Mother Nature for having beautiful skin and a
lovely itch free life.

All the best

Sadie and Bjorn

Many thanks to Mrs Sadie Main, Highbridge, Somerset for taking the time to write this feedback.

Note: Whilst we are hugely grateful for all the telephone feedbacks we receive on our products, only ones

received in writing will be considered for inclusion on this web or as part of any PR...so that readers have
peace of mind that we're not making this up! All quoted festimonials can be viewed at our offices.

...products utilising the Power of Nature e e 01823 259952



http://www.karenruggles.co.uk/

