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From: Gay Hartley, Falcon's Line Ltd
Sent: Monday, July 09, 2018 7:58 PM
To: Ruggles & Stopitall Ltd

Dear Karen,

The horseflies were driving our resting NH horses demented this year – swishing tails non stop and tossing 
heads.  I remembered that a while ago, I bought Ruggle It and that it worked well.  

So to Karen – Ruggle It dispatched swiftly [5 Litre Ruggle-it Oil Blend + 500ml Ruggle-it Soap-free Shampoo] and 
applied immediately.  Calm reigns!  A lazy swish occasionally but too busy finding decent grass to move their 
heads at all.

After the 3 day treatment, once a week is enough to keep all insects at bay!  Hurray!   

[R&SL comment:  we suggested to sponge-in the Ruggle-it Diluted Oil mix for 3 x consecutive 
days as sponge-in really gets to the skin/into the hair shaft & is more effective, especially re Horse 
Flies which as any horse/donkey/farm animal owner knows, are especially hard to deter, whether  
with chemical or natural products]

I have forwarded to Janet Barton because she will be particularly interested in the sweet itch application.

By the way, I have had a very annoying sore spot on my scalp for ages.  Since I’ve used your shampoo --- It’s 
GONE!   I keep feeling for that spot cos I can’t believe that it’s NOT there!

Very best wishes

Gay Hartley, Falcon’s Line Ltd

continued pto......
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From: Gay Hartley, Falcon's Line Ltd
Sent: Wednesday, September 18, 2019 5:27 PM
To: Ruggles & Stopitall Ltd

Dear Karen,

Please can I order an equine shampoo and a human one?  Ruggle-it has worked its magic again and kept the 
horses fly free and has improved my scalp.

Best wishes

Gay

Many thanks to Mrs Hartley for taking the time to write both these feedbacks.

Note:  Whilst we are hugely grateful for all the telephone feedbacks we receive on our products, only ones received in 
writing & approved by the animal's owner for use by R&S Ltd will be considered for inclusion on this web or as part of any 
PR...so that readers have peace of mind that we're not making them up!  All quoted testimonials can be viewed at our offices.

Ruggles & Stopitall Ltd  ...products utilising the Power of Nature  ●  www.karenruggles.co.uk ● 01823 259952

http://www.karenruggles.co.uk/

